
 

Merging your personal Zoom account 
As Zoom has only recently been implemented, you might have created a personal Zoom account with 
your school email address before this. For Canvas to work properly with your Zoom account, we will 
need to merge your personal account into our Zoom instance.  
 
To merge your account, simply follow the instructions below… 

1. Open your web browser and navigate to https://zoom.us/signin 
2. Enter your personal Zoom account email address and password. The email address will be 

your school email address 

 
 

a. If no “Sign In” prompt appears, simply click “SIGN OUT” and try the steps again 

 
 

3. When prompted, select “Join the Account” and then select “Continue” 

 
 

4. You will receive confirmation that your account has been merged. You may now use your 
Zoom account in Canvas and other school services 

 


